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1. Policy Statement On Health 

1.1 The Crafers Primary School OSHC aims to provide a healthy environment in which children 
    will grow and be safe. 
1.2 Preventative measures, through an infection control process, will be followed by the staff 
    at all times. 

2. How the policy will be implemented 

Hygiene 

2.1 
2.2 

Hand washing is the most effective way of controlling infection in the Service. 
Staff and children should wash their hands: 
       before handling, preparing and eating food 
       after going to the toilet 
       after cleaning up blood and other bodily substances 
       after handling animals 

All staff must wear gloves (disposable rubber or vinyl) when: 
       in contact with blood or other bodily substances or open sores 
       cleaning up faeces, vomit or blood 
       when handling clothes, cloths or equipment which has been soiled by bodily 
           substances 
       when cleaning a contaminated area 

Staff must wear gloves when cleaning if they have a break in the skin of their hands, or 
if they have dermatitis or eczema. 

Surfaces will be cleaned after each activity and all surfaces cleaned thoroughly, on a 
daily basis. 

Areas contaminated with bodily substances will be disinfected. 

The Service will ensure that toilets and hand-washing facilities are easily accessible to 
children. 

Children will be encouraged to flush toilets after use, and wash and dry their hands. 

The service will ensure that girls and women have access to hygienic facilities for the 
appropriate disposal of sanitary pads and tampons. 

Staff will use a new cloth or tissue if they are required to assist young children to wipe 
their faces and noses. Tissues will be disposed of immediately after wiping a child's 
nose. 

Toys, dress-up clothes and other materials such as cushion covers will be washed 
regularly, and non washable equipment will be cleaned regularly. The criteria for 
selecting new toys, equipment, games, furnishings and other materials will include 
ease of cleaning. 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

2.11 

 

Each child will be provided with their own drinking and eating utensils for snacks and 
meals where appropriate. These utensils will be washed or discarded after each use. 

2.12 

Staff will encourage children to put leftover food and soiled food in the bin. 2.13 



Food will be stored, prepared and served hygienically. 

Bins for the temporary storage of refuse and garbage will be kept with lids on and will 
be emptied on a daily basis. 

Hygiene practices and procedures, consistent with up-to-date advice from relevant 
State health authorities, will be observed at all times. 

Children will be encouraged to follow good hygiene. Staff 
may discuss these subjects with groups and individual children if needed. 

Staff will be expected to act in a way that does not endanger the health and safety of 
children, parents or other staff, and to encourage healthy and safe behaviour in 
children by setting a good example. 

2.14 

2.15 

2.16 

2.17 

2.18 

Information distribution about health and hygiene 

2.19 Information about the ‘Work Health and Safety Act’, Regulations, Codes of practice 
and guidelines and the Departmental OHS&W Manual are held at the Service, or on 
the site at Crafers PS, and may be read by staff, management committee members 
and parents of children attending the Service. 

Employee and employer obligations in regard to OHS&W will be discussed with new 
staff and committee members as part of their induction. 

Staff will be encouraged to report incidents which lead to high stress levels to the 
Principal. Positive steps will be taken to understand and minimise stress suffered by 
individual staff members. 

When there is a notifiable infectious disease in the Service, information will be made 
available to parents in a manner that is not prejudicial to the rights of staff or children 
and which does not infringe State or Commonwealth Legislation. 

Parents will be informed by notices about common infectious diseases in the service. 
Parents of children with an immunity impairment will be advised about outbreaks of 
contagious diseases so that they may decide if it is in the best interest of the child not 
to attend the Service for a period. 

2.20 

2.21 

2.22 

2.23 

 

Staff, parents and children will have access to current information provided by 
relevant government authorities on how to minimise health and safety risks to staff 
and children. 

2.24 



Immunisation 

2.25 Parents will be encouraged to immunise their child against all diseases appropriate to 
the child's age. In accordance with the National Health and Medical Research Council 
exclusion guidelines, children who are not immunised may be excluded from care 
during outbreaks of some infectious diseases, even if the child is well (see Access 
Policy). 

All staff will be encouraged to have all childhood immunisations. All adults should 
receive a booster dose of tetanus and diphtheria vaccine every 10 years. 

Families seeking Childcare Benefits for the first time for a child who is less than 7 years 
old will need to meet immunisation requirements set out in the ‘Outside School Hours 
Care Handbook’. This will be monitored by the Family Assistance Office. 

2.26 

2.27 

Exclusion 

2.28 Children and staff with infectious diseases will be excluded from the Service in 
accordance with Departmental Administrative Instructions and Guidelines (AIGs) and 
National Health and Medical Research Council guidelines. The guidelines for exclusion 
can be found in ‘What Disease Is That?’ 

A medical certificate is required for a child or adult to be readmitted to the Service 
after contracting Diphtheria, Hepatitis A, Polio, Tuberculosis, Typhoid or Paratyphoid. 

If a child is unwell at home or becomes unwell at school, parents are asked not to 
send the child to the Service, but to make alternative arrangements for their care. 

If a staff member is unwell, they should not report to work. Staff members should 
contact the Director to advise of their inability to report to work. In a single staff 
service, immediate arrangements should be made for a relief person to attend. 

In the case of serious ill health or hospitalisation, a child or staff member will require a 
medical certificate from their Medical Practitioner or Specialist, verifying that they are 
sufficiently recovered to return to the Service. 

2.29 

2.30 

2.31 

2.32 

Management of unwell children 

2.33 If a child becomes unwell while at the Service, the parents will be notified and asked to 
collect the child. The child will be made comfortable and separated from the other 
children (where possible) while remaining under the supervision of the OSHC staff 
until the parent arrives or until the child recovers. When a parent cannot be 
contacted, staff will phone emergency contacts. 

If a child requires immediate medical aid, the Service staff will secure that aid and 
notify the parent and the Director. 

All illness at the Service will be recorded in the Accident/Illness Book 

2.34 

2.35 

Medication (see Medication Policy) 

Service staff will assist with children's medication if: 
        it is prescribed by a Doctor and has the original label detailing the child's 
             name, required dosage and storage requirements 
        it is an over-the-counter medicine that is accompanied with a medication 
             plan signed by a Doctor and the parent 
        the parent has completed and signed the Service's ‘Request to Administer 
             Prescribed Medication’ form 

2.36 

Parents will give all children’s medication to the Director on arrival. 2.37 

Staff must not prepare respirator or bronchodilator mixtures for use in air pumps. If a 
nebuliser is prescribed by a Doctor, instead of a 'puffer', and it is necessary for the 
child to bring the pump to the service, the parent should supply an appropriately 
labelled container with the solution pre-mixed. 

2.38 



Where possible before medication is given to a child the staff member will verify the 
correct dosage with another staff member. After giving the medication, the staff 
member will complete the following details on the ‘Request to Administer Prescribed 
Medication’ Form. 

Where medication is required for the treatment of long-term conditions or 
complaints, such as asthma, epilepsy or ADHD, the service will require a medical plan from 
the child's medical practitioner or specialist detailing the medical condition of the 
child, the correct dosage and how the condition is to be managed. 

If children are receiving medication at home but not at the Service, the Service should 
be advised of the nature of the medication, its purpose and of any possible side 
effects it may have on the child. 

Staff must not administer injections. In the case of children with chronic conditions, 
which could be life threatening, alternative fast-acting oral medications are available. 
The Enrolment form, completed by parent, should disclose immediate measures to be 
taken in a life-threatening situation. A summary of these should be prepared and 
made available to all staff. Where additional advice is needed, the Director should 
refer the matter to the CAFHS Medical Officer for the area in which the Service is 
located. 

If medication is required in an emergency and there is no prior consent of the parent 
the Service staff will obtain consent from a registered Medical Practitioner, if possible 
the family's preferred Medical Practitioner. 

2.39 

2.40 

2.41 

2.42 

2.43 

Allergies 

2.44 Where a child has a known allergy, it should be recorded on the enrolment form and 
all staff made aware of it. 

 

Environment 

The OSHC indoor and outdoor environments will be smoke-free. 2.4 

All rooms used by the Crafers PS OSHC will be well ventilated and will have adequate 
heating and cooling facilities. 

2.46 

Where possible, windows and doors will be flyscreened. For flying insects that are 
indoors, low irritant, environmentally friendly sprays may be used minimally when 
necessary. 

2.47 

The Director and staff will take individual needs and specific activities into account 
when ensuring that lighting, heating and noise levels are comfortable. 

2.48 



 

Consideration for environmental protection will be encouraged in the children's 
activities and in the day-to-day operation of the Service. 

In the interests of children's health, staff are encouraged to use environmentally 
friendly products at the Service wherever possible. 

All rubbish will be disposed of in an environmentally friendly way, and products 
recycled whenever possible. 

2.49 

2.50 

2.51 

Sun Safety 

2.52 To ensure all children attending the Service are protected from skin damage caused by 
harmful ultraviolet rays of the sun, the following will apply: 
     children will be required to wear a hat in accordance with the  
         ‘SunSmart’ policy 
     children who do not have their hats will be asked to play in an area 
         protected from the sun 
     during Vacation Care and on school pupil-free days, outdoor activities will be 
         scheduled before 11 am and after 3 pm when possible 
     SPF 50+ broad-spectrum water-resistant sunscreen will be provided for staff 
         and children, and applied 20 minutes before going outside. It is 
         recommended that sunscreen be used only on exposed skin that cannot be 
         protected by clothing. If possible, it is preferable for children and staff to 
         wear cover-up clothing, such as loose, light-coloured closely woven cotton 
         garments with long sleeves and collars, for all outdoor activities 
     staff will ensure that sunscreen is not out of date 
     when enrolling their child, parents will be informed about the sun safety 
         policy, and asked to provide a suitable (bucket or Legionnaire style hat) for 
         their child's use 
 staff will be aware of the proper application of sunscreen/wearing hats during 

 term 1 and term 4 and model the practices outlined above 

 

HIV/AIDS and Hepatitis B and C 

Staff and management practices will adhere with the Federal Disability Discrimination 
Act 1992 and the Equal Opportunity Act 1984 (SA), that no discrimination will take 
place based on the HIV status of a child/parent/guardian/staff member. As HIV is not 
transmitted through casual contact, a child with HIV/AIDS will be treated as any other 
child would be. 

2.53 

Staff and the Crafers PS Governing Council shall understand that discrimination based 
on HIV/AIDS and Hepatitis B or C in regard to access to a service is also unlawful. A 
child with HIV/AIDS/Hepatitis B or C has a right of access to the service. A staff 
member with any of these has the right of equal opportunity employment. 

2.54 

If a staff member is notified that a child or the child's parent or another staff member 
is infected with HIV/AIDS or Hepatitis B or C, the information will remain confidential. 
This information will be shared with other staff members only with the consent of the 
person with the virus or the parent. Deliberate breaches of confidentiality will be a 
disciplinary offence preceding normal consultative action (see Confidentiality Policy, 
Grievance Policy and Staffing Policy). 

2.55 

The service recognises that HIV/AIDS and Hepatitis B and C, like any other disease, is 
best dealt with by the application of preventative measures. 

2.56 

Staff will be encouraged to follow hygiene procedures outlined in the Health policy at 
all times (see Health Policy). 

2.57 


